






2.5 kW 3.5 kW 5.3 kW 7.1 kW 8 kW

Eros
Experience comfort all year round with the Hisense Eros Model. This reliable Wi-Fi enabled split system 
is designed to deliver e�cient cooling and heating for single rooms and smaller spaces. Whether it is 
the peak of summer or the chill of winter, the Eros keeps your environment consistently comfortable.

Backed by Hisense’s global reputation for innovation and quality, Eros re�ects the brand’s 
long-standing commitment to providing Better Air. With advanced technology, dependable 
performance and energy-conscious design, the Eros is the perfect choice for creating a healthier 
and more comfortable home environment.

View on Our Website!



HAWJ9KR HAWJ12KR HAWJ18KR HAWJ24KRP HAWJ28KR
HAWJ9KR-I HAWJ12KR-I HAWJ18KR-I HAWJ24KRP-I HAWJ28KR-I
HAWJ9KR-O HAWJ12KR-O HAWJ18KR-O HAWJ24KRP-O HAWJ28KR-O

Cooling Capacity kW 2.5 3.5 5.3 7.1 8.0
Cooling Capacity Range kW 0.8-3.2 1.2-3.7 1.6~6.0 2.2-7.9 2.3~8.8
Heating Capacity kW 3.1 3.8 5.4 7.2 8
Heating Capacity Range kW 1.0-4.0 1.0-4.5 1.75~6.7 2.1-8.0 3.0~10.0
Rated Input-Cooling kW 0.62 0.9 1.59 2.15 2.46
Input-Cooling Range kW 0.15~0.9 0.24~1.2 0.45~2.2 0.45~3.2 0.48~3.4
Rated Input-Heating kW 0.69 0.89 1.45 2.1 2.46
Input-Heating Range kW 0.18~1.05 0.21~1.3 0.4~2.2 0.45~3.6 0.6~4.0
Moisture Removal L/Hour 0.9 0.9 2 2.5 2.5
EER kW/kW 4.03 3.89 3.33 3.30 3.25
COP kW/kW 4.49 4.27 3.72 3.43 3.25
AEER kW/kW 3.99 3.86 3.32 3.29 3.24
ACOP kW/kW 4.45 4.24 3.71 3.42 3.24
TCSPF Hot  6.43 5.685 4.68 5.649 4.73
HSPF Hot  5.094 4.611 4.079 4.339 4.805
TCSPF Average 5.793 5.264 4.411 5.209 4.501
HSPF Average 4.602 4.273 3.737 3.844 4.008
TCSPF Cold 6.114 5.491 4.617 5.586 4.767
HSPF Cold 3.967 3.805 3.299 3.391 3.488
Energy star rating for cooling - Hot       4.5 4 3 4 3
Energy star rating for heating - Hot          3.5 3 2.5 2.5 3
Energy star rating for cooling - Average 4 3.5 2.5 3.5 3
Energy star rating for heating - Average 3 2.5 2 2 2.5
Energy star rating for cooling - Cool           4.5 3.5 3 4 3
Energy star rating for heating - Cool            2 2 1.5 1.5 1.5
Air Circulation l/s 172 172 264 333 333
Indoor unit (fan mode high) dB (A) [ sound pressure] 39 41 44 48 47
Indoor unit (fan mode silent) dB (A) [ sound pressure] 25 25 32 35 32

Cool
Heat

Refrigerant Type/kg R32/0.7 R32/0.8 R32/1.15 R32/1.4 R32/1.58
Outdoor unit dB (A) [ sound power] 60 61 65 67 68

Rated current cooling A 2.8 4.1 7.2 9.6 11
Current range cooling A 0.7~5.5 1.8~7.3 2.0~12.0 2.0~18.3 2.8~16.5
Rated current heating A 3.1 4.1 6.5 9.4 11
Current range heating A 0.8~6.4 1.6~7.9 1.8~12.0 2.0~20 3.3~18.5
Voltage Range V

Liquid pipe diameter inch 1/4 1/4 1/4 1/4 3/8
Gas pipe diameter inch 3/8 3/8 1/2 1/2 5/8
Maximum piping length/ height m 20/10 25/10 30/20 30/20 40/20
pre-charged length m 10 10 10 10 5

Net dimensions indoor unit  [WxHxD] mm 815×270×212 815×270×212 915×315×235 1085×315×235 1085×315×235
Net dimensions outdoor unit  [WxHxD] mm 780×540×260 780×540×260 810x585x280 860x650x310 900×750×340
Net weight indoor unit kg 8.5 8.5 12.5 13.5 13
Net weight outdoor unit kg 25.5 28 34 43.5 52
Packing dimensions indoor unit  [WxHxD] mm 870×335×265 870×335×265 1000×390×315 1170×390×315 1170x390x315
Packing dimensions outdoor unit  [WxHxD] mm 910×600×360 910×600×360 940x630X385 995x720x420 1060×820×450
Gross weight indoor unit kg 11 11 14.5 16 16
Gross weight outdoor unit kg 28 30 37 47.5 56

Dimensions

Piping  

Voltage, Frequency, Phase

Set Model
Indoor unit model
Outdoor unit model

Performance

Outdoor temperature range 

Indoor unit image

187V~270V

220-240V/50Hz-1Ph

Outdoor unit image

Power Supply 

-15 to 24
-15 to 46

Model Number HACW02 HACZ01

Product Name Standard Controller Hi-Touch Controller (optional)

Product Picture

 Dimension (WxHxD) 120mm x 120mm*19mm 120mm x 120mm*17mm

 Screen Dimension  3.2 inch 4.3 inch
 Applicable Unit Type

 Temperature  Setting Range

 Power Supply 

Key Features

 

•Same cable as the touch screen 
controller for easy upgrade

•Colour touch screen 

•Inbuilt Wi-Fi

•Easy to use / easy make field settings

•7-Day programmable 

Duct

16~30

DC 12V 

•7-Day programmable

Eros Wall Mounted Systems 

Auto mode can be activated using either controller or ConnectLife. 
When set, the unit automatically controls fan speed and powers the 
unit on/off to reach desired temperature. 

Cooling mode can be activated using either controller or the 
ConnectLife App.

Dehumidifying mode can be activated using either controller 
or the ConnectLife App. 

Heating mode can be activated using either controller or the 
ConnectLife App. 

Fan mode can be activated using either controller or the 
ConnectLife App. 

Basic

Auto

Cool

Dry

Fan

Heat 

Prevents the cold air from blowing out during heating mode. 
Once the heating function is turned on, enjoy the warmth 
immediately.

Auto swing improves distribution of cooling, make you feel more 
comfortable.

Achieve fast desired temperatures with a high running 
frequency compressor, powerful fan ,advanced air duct and 
heat-exchange system.

AC's horizontal and vertical wind deflectors are controlled by 
independent stepping motors, which can improve distribution 
of cooling, making the room temperature more even.

The panel louver restarts automatically at the most recent 
setting after power failure.

Comfort

Anti-Cold Air

Auto Swing

Faster Heating/Cooling

Louver Position Memory

4D Auto Swing

Efficiency

Unlimited daily timers to suit your lifestyle. Set your preferred 
mode, temperature, fan speed along with a start and end date.

Timer-24h

Convenience

Easy Clean Filter

Users can activate Geofencing, Self-Cleaning, timers and , 
while also monitoring unit performance, energy consumption 
and managing other � appliances.  

Central Control can be activated with the help of the central 
controller and communication box.

The built-in digital thermometer detects the 
temperature at the remote’s location and automatically 
fine-tunes the room’s climate for optimal comfort.

ConnectLife App

Central Control 

I Feel
When the air conditioner is connected to Wi-Fi through the 
� module, you can control the air conditioner by voice via 
Amazon Alexa or Google Home speakers.

Voice Command

With the fire control , the A/C will be turned OFF automatically 
when the smoke detector alarm is activated.

On-O� Fire Alarm

Error code can be identified through the panel display. 
When there is an error, the error code will flash. Making it 
easier for service agents to troubleshoot. 

Error Code Display

The unit restarts automatically at the most recent settings after 
power failure.

Auto Restart

After turning off the AC, the indoor fan will continue running for 
30 seconds , the evaporator and other parts of the indoor unit 
will be blown dry. This assists with the prevention of mould and 
mildew growth on the indoor unit.

Anti Mould

Patented technology helps maintain air quality while reducing 
the need for regular manual cleaning. The system performs a 
deep clean preventing the build-up of unwanted particles and 
the spread of allergens.

Self-Cleaning

Clean

 DC compressor + DC indoor &outdoor motors + EXV.
High E�ciency All DC（Full DC）

With 4 personalised Sleep Modes, everyone in the family can 
enjoy a night of perfectly balanced comfort.  

Sleep Mode

Adopting a detachable structural design and equipped 
with easy installation brackets greatly improves 
installation flexibility. 

Easy Installation

Easy to clean level vane and to maintain step motor saving 
users up to 60% more time when compared to older units.

The PCB features an input port for signal lines, allowing seamless 
control of the indoor unit’s power via a room card or smoke sensor. 

Room Card Control（optional）

Experience long-term reliability with our 7-year warranty, giving 
you confidence in your units. Limited time only, Terms and 
Conditions apply.

7 Year Warranty

Superior durability against salty air, rain, and other 
corrosive elements. Golden Fin boasts 3–4x More 
Protection than standard fins.

Anti-Corrosion Golden Fin

Insect Prevention PCB
Outdoor units feature a sealed design that protects electrical 
components, reducing the risk of circuit board failures caused 
by short circuits or corrosions.

Monitor your systems energy use via the ConnectLife app, 
adjusting settings to reduce electricity costs across all appliances.

Energy Consumption Monitoring

Away Mode keeps the room at a steady 8℃ while you are out, 
helping protect your home and reduce unnecessary energy use.

Away Mode

Smart Mode
Automatically adjusts heating and cooling based on room 
temperature to maintain optimal comfort.

3D Inverter improves energy efficiency by up to 25%, while 
smart ConnectLife features further optimise usage to reduce 
running costs.

Energy Saving Technology

48mm x 147mm*22mm

2.1 inch

Eros

2*AAA batteries

•I feel
•Smart mode

•Self clean

R2-01

Remote Controller



X5 Series
Stay comfortable all year with the Hisense X5. Engineered for durability in harsh Australian climates, 
this Wi-Fi enabled split system delivers powerful and e�cient heating and cooling for single 
rooms and compact spaces. From scorching summer days to frosty winter nights, the X5 ensures a 
consistently pleasant environment, combining reliability with smart technology for e�ortless control.

Engineered for next-level comfort, Hisense’s new X5 Series Split System range delivers smarter 
performance, cleaner air, and a new re�ned design. The range represents Hisense’s most advanced 
split system range to date, bringing everyday comfort into the modern era of smart home living.

Combining elegance with function, a sleek new fascia with a soft matte �nish o�ers a more 
sophisticated, modern look that blends seamlessly into any interior.  Intelligent features such as 
Follow/Avoid Me, ensure maximum comfort. The X5 Series also o�ers full ConnectLife compatibility, 
allowing e�ortless control of the unit.

Pushing the boundaries of clean air innovation, The X5 introduces two new standout technologies 
that elevate home comfort and e�ciency. Rea�rming our commitment to Better Air, HI-NANO 99+ 
and Self Clean Pro are our two most advanced air puri�cation systems yet. 

*May not be applicable in all regions, refer to your local states rebate program

View on Our Website!

2.5 kW 3.7 kW 5.1 kW 7.2 kW 8 kW



HAWH9KR HAWH12KR HAWH18KR HAWH24KR HAWH28KR
HAWH9KR-I HAWH12KR-I HAWH18KR-I HAWH24KR-I HAWH28KR-I
HAWH9KR-O HAWH12KR-O HAWH18KR-O HAWH24KR-O HAWH28KR-O

Cooling Capacity kW 2.5 3.7 5.1 7.2 8
Cooling Capacity Range kW 0.8-3.2 1.2-4.3 1.7-6.0 2.6-8.5 2.6-8.6
Heating Capacity kW 3.2 3.9 5.8 8 8.5
Heating Capacity Range kW 1.1-4.0 1.2-5.3 1.8-7.0 2.3-9.5 2.3-9.6
Rated Input-Cooling kW 0.53 0.88 1.22 1.9 2.4
Input-Cooling Range kW 0.13-1.0 0.12-1.4 0.32-2.1 0.48-2.9 0.48-3.0
Rated Input-Heating kW 0.71 0.9 1.42 2.27 2.45
Input-Heating Range kW 0.13-1.3 0.20-1.45 0.34-2.1 0.51-3.5 0.51-3.6
Moisture Removal L/H.r 0.9 1.2 2.0 2.5 2.5
EER kW/kW 4.717 4.205 4.180 3.789 3.333
COP kW/kW 4.507 4.333 4.085 3.524 3.469
AEER kW/kW 4.658 4.173 4.157 3.776 3.324
ACOP kW/kW 4.465 4.301 4.065 3.514 3.460
TCSPF Hot  7.307 6.775 6.729 5.874 4.592
HSPF Hot  5.252 5.561 4.801 4.687 4.282
TCSPF Average 6.522 6.171 6.194 5.504 4.374
HSPF Average 4.791 4.842 4.364 4.097 3.819
TCSPF Cold 6.758 6.5 6.548 5.825 4.585
HSPF Cold 4.311 4.242 3.898 3.602 3.374
Energy star rating for cooling - Hot       5.5 5 5 4 3
Energy star rating for heating - Hot          3.5 4 3 3 2.5
Energy star rating for cooling - Average 5 4.5 4.5 4 2.5
Energy star rating for heating - Average 3 3 2.5 2.5 2
Energy star rating for cooling - Cool           5 5 5 4 3
Energy star rating for heating - Cool            2.5 2.5 2 2 1.5
Air Circulation l/s 172 172 306 306 306
Indoor unit (fan mode high) dB (A) [sound pressure] 39 39 45 46 46
Indoor unit (fan mode silent) dB (A) [sound pressure] 25 25 31 32 32

cool
heat

Refrigerant Type/kg R32/0.75 R32/0.68 R32/1.5 R32/1.53 R32/1.53
Outdoor Unit Noise Level (sound power) dB (A) 60 60 65 69 70

Rated current cooling A 2.4 4 5.4 8.4 10.6
Current range cooling A 0.5~6.1 0.9~7.5 1.4~9.8 1.8~16.5 1.8~17
Rated current heating A 3.2 4.1 6.4 10.2 10.9
Current range heating A 0.8~7.5 1.5~8.4 1.5~9.8 1.9~18.5 1.9~19
Voltage Range V

Liquid pipe diameter inch 1/4 1/4 1/4 1/4 1/4
Gas pipe diameter inch 3/8 3/8 1/2 5/8 5/8
Maximum piping length/ height m 20/10 25/10 30/20 30/20 40/20
pre-charged length m 10 10 10 10 10

Net dimensions indoor unit  [WxHxD] mm 859×291×205 859×291×205 1086×320×232 1086×320×232 1086×320×232
Net dimensions outdoor unit  [WxHxD] mm 785×540×260 810×585×280 860×667×310 900×750×340 900×750×340
Net weight indoor unit kg 9.5 9.5 13 13 13
Net weight outdoor unit kg 27.5 31 41 51 51
Packing dimensions indoor unit  [WxHxD] mm 910×360×265 910×360×265 1170×390×315 1170×390×315 1170×390×315
Packing dimensions outdoor unit  [WxHxD] mm 910×600×360 940×630×385 995×720×420 1060×820×450 1060×820×450
Gross weight indoor unit kg 11.5 11.5 15.5 15.5 15.5
Gross weight outdoor unit kg 30 33 44.5 55 55

Voltage, Frequency, Phase

Indoor unit image

Outdoor unit image

Set Model

Dimensions

170V~270V

220-240V/50Hz-1Ph

Indoor unit model
Outdoor unit model

Outdoor temperature range -15 to 50
-15 to 24

Piping  

Power Supply 

Performance

Easy Clean Filter
Easy to clean level vane and to maintain step motor saving 
users up to 60% more time when compared to older units.

Superior durability against salty air, rain, and other 
corrosive elements. Golden Fin boasts 3–4x More 
Protection than standard fins.

Anti-Corrosion Golden Fin

Auto mode can be activated using either controller or the 
ConnectLife App. When set, the unit automatically controls fan speed 
and powers the unit on/off to reach desired temperature. 

Cooling mode can be activated using either controller or the 
ConnectLife App.

Dehumidifying mode can be activated using either controller 
or the ConnectLife App. 

Heating mode can be activated using either controller or the 
ConnectLife App. 

Fan mode can be activated using either controller or the 
ConnectLife App. 

Basic

Auto

Cool

Dry

Fan

Heat 

Prevents the cold air from blowing out during heating mode. 
Once the heating function is turned on, enjoy the warmth 
immediately.

Auto swing improves distribution of cooling, making you feel 
more comfortable.

Achieve fast desired temperatures with a high running frequency 
compressor, powerful fan ,advanced air duct and 
heat-exchange system.

The panel louver restarts automatically at the most recent 
settings after power failure.

Comfort

Anti-Cold Air

Auto Swing

Faster Heating/Cooling

Louver Position Memory

Unlimited daily timers to suit your lifestyle. Set your 
preferred mode, temperature, fan speed along with a 
start and end date.

 DC compressor + DC indoor &outdoor motors + EXV.

Efficiency

Timer-24h High E�ciency All DC（Full DC）

Convenience

The PCB features an input port for signal lines, allowing 
seamless control of the indoor unit’s power via a room card 
or smoke sensor. 

The built-in digital thermometer detects the temperature at the 
remote’s location and automatically fine-tunes the room’s 
climate for optimal comfort.

Room Card Control（Optional）

I Feel

When the air conditioner is connected to Wi-Fi through the 
� module, you can control the air conditioner by voice via 
Amazon Alexa or Google Home speakers.

Voice Command

Error code can be identified through the panel display. 
When there is an error, the error code will flash. Making it 
easier for service agents to troubleshoot. 

Error Code Display

The unit restarts automatically at the most recent settings after 
power failure.

Auto Restart

After turning off the AC, the indoor fan will continue running for 
30 seconds , the evaporator and other parts of the indoor unit 
will be blown dry, assists with the prevention of mould and 
mildew growth on the indoor unit.

Anti Mould

Maintain better air quality while reducing the need for regular 
manual cleaning. Using an advanced deep cleaning cycle, the 
system removes built up nasties from both the IDU and ODU, 
helping limit the circulation of allergens and maintain long term 
performance.

Self-Clean Pro

Clean

Delivers more powerful air purification than standard plasma 
systems, releasing high efficiency ions to neutralise up to 99% of 
airborne viruses. It helps reduce bacteria, allergens, mould, 
pollen and fine PM2.5 particles for cleaner indoor air.

HI-NANO 99+ 

AC's horizontal and vertical wind deflectors are controlled by 
independent stepping motors, which can improve distribution 
of cooling, making the room temperature more even.

4D Auto Swing

With the fire control , the A/C will be turned OFF automatically 
when the smoke detector alarm is activated.

On-O� Fire Alarm
The X5 series is eligible for government rebate incentives, helping 
reduce upfront costs. Check your local state requirements to 
confirm availability.

Rebate Program Approved$

Experience long-term reliability with our 7-year warranty, giving 
you confidence in your units. Limited time only, T & C’s apply.

7 Year Warranty

Adopting a detachable structural design and equipped 
with easy installation brackets greatly improves 
installation flexibility. 

Easy Installation

Users can activate Geofencing, Self-Cleaning, timers and , 
while also monitoring unit performance, energy consumption 
and managing other � appliances.  

ConnectLife App

Central Control can be activated with the help of the central 
controller and communication box.

Central Control 

3D Inverter improves energy efficiency by up to 25%, while 
smart ConnectLife features further optimise usage to reduce 
running costs.

Energy Saving Technology

Insect Prevention PCB
Outdoor units feature a sealed design that protects electrical 
components, reducing the risk of circuit board failures caused 
by short circuits or corrosions.

99+

Monitor your systems energy use via the ConnectLife app, 
adjusting settings to reduce electricity costs across all appliances.

Energy Consumption Monitoring

Away Mode keeps the room at a steady 8℃ while you are out, 
helping protect your home and reduce unnecessary energy use.

Away Mode

With 4 personalised Sleep Modes, everyone in the family can 
enjoy a night of perfectly balanced comfort.  

Sleep Mode

“Wind Follow Me” keeps you cool by directing air�ow right where you are, 
while “Avoid Me” gently redirects the breeze so you stay comfortable without 
cold air blowing directly on you. 

Wind Follow/Avoid Mode

Smart Mode
Automatically adjusts heating and cooling based on room 
temperature to maintain optimal comfort.

X5 Wall Mounted Systems 

Model Number HACW02 HACZ01

Product Name Standard Controller Hi-Touch Controller (optional)

Product Picture

 Dimension (WxHxD) 120mm x 120mm*19mm 120mm x 120mm*17mm

 Screen Dimension  3.2 inch 4.3 inch

 Applicable Unit Type

 Temperature  Setting Range

 Power Supply 

Key Features

 

•Same cable as the touch screen 
controller for easy upgrade

•Colour touch screen 

•Inbuilt Wi-Fi

•Easy to use / easy make field settings

•7-Day programmable 

Duct

16~30

DC 12V 

•7-Day programmable

56mm x 184mm*22mm

2.5 inch

X5

2*AAA batteries

•Follow/Avoid You
•Al Smart mode

•self clean pro

RCH-RTY3-0

Remote Controller


